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Mr Kipling Mince Pie Taste Guarantee
Dept D5324
PO Box 99
Aylesbury
Buckinghamshire, HP19 8RR
11th October, 2007
Dear Sir or Madam,

Best Ever Taste or Money Back Guarantee
I am writing to claim back my £1.35 spent on your Deep Filled Mince Pies.
As I understand it, I must give an indication of how your pies could be improved, so here goes:

If we start by considering first impressions, you should be aware that the image on the box front bears a considerable resemblance to a vomiting reveller, complete with red tongue forced aside.  Given that Mr Kipling used this very same photograph last year, are you even able to claim that the pies are of a different standard?  The pie lid has been digitally rendered to match this year’s version, obviously.
Next, the filling.  In my experience, the best inners have a well balanced vine fruit versus tang combination.  You have concentrated largely on the vine fruit aspect – the pie was almost entirely devoted to the promotion of currants as a festive treat.  We all enjoy the nostalgia a handful of currants represents, but please consider sharpening your apple paste and ‘ramping up’ your citrus zest.  Puzzlingly, currants appear quite far down the list of ingredients – I can only assume the apple, sultanas and raisins had lost their taste along the way, or that the ingredient list was based on what went into the mass mixing device rather than each pie.
On a happier note, I’m pleased to confirm that over the last eight years, your mince pies have been improving (in particular the pastry), and I will always include your offerings in my yearly tastings.

As a summary, I would recommend that you cut down on the currant levels and introduce more yuletide cheer by sourcing more flavoursome versions of the many useful ingredients listed but which had sadly gone absent without leave.
With best Christmas wishes,

My Name
Pie Trouble-shooter
